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Empl‘

How confident are you in your knowledge of each of the following aspects of 401(k) retirement planning?
(% responding “very” or “extremely” confident)

Paint (%)
2016 Total change vs, 2012

How much to put in your 401(k) each year to be on track to reach _ 38% i

your retirement goals
How to estimate how much you will have in your 401(k) plan by your _ 34%
retirement age if you continue saving at the same level

How much monthly income your savings will provide in retirement B 0% N/A

PLAN SPONSOR VIEWPOINT

53%! of plan sponsors say that they evaluate the success of their 401(k) plan by the number of participants who are on track to
reach a financially secure retirement!

Source: J.P. Morgan Plan Sponsor Research — Guiding Participants from Intent to Action: 2016

Defined Contribution Plan Participant Survey Findings, 2016 ﬁ'asae"
trust

Trusted Advisors for Generations Re-envisioning the future



Empl‘

How confident are you in your knowledge of each of the following aspects of 401(k) investing?
(% responding “very” or “extremely” confident)

B 2016 Total
m “Do !tfnrme |||'11I.r95tur5 Point (%)
® “Do it yourself” investors change vs. 2012

vhich of your 401(k) plan investment options you should invest in

loser to retirement

fow to adjust the way your 401(k) plan money is invested as you get _ 36% A

PLAN SPONSOR VIEWPOINT

LESS tha n 1/2 of plan sponsors are confident that their participants have an appropriate asset allocation’

Source: J.P. Morgan Plan Sponsor Research — Guiding Participants from Intent to Action: 2016

Defined Contribution Plan Participant Survey Findings, 2016 ﬁ'a_sae@
trust
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PLAN PARTICIPANTS
2016 Total

" 75%

— THINK EMPLOYER
HAS AT LEAST SOME
RESPONSIBILITY

M 26% A great deal M 29% Some responsibility

Source: J.P. Morgan Plan Sponsor Research — Guiding Participants from Intent to Action: 2016

Defined Contribution Plan Participant Survey Findings, 2016 ﬁasae"
trust
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Employees ex
the organizati

To what extent do you agr
(% responding “s

2016 Total

My employer should encourage employees to contribute _ 82%

to the company retirement plan

My employer should provide a viewpoint on how much _ 5204
employees should contribute to the company retirement plan

My employer should notify me if I am not saving enough _ 41%

for retirement

My employer should decide my savings rate on my behalf - 10%

Source: J.P. Morgan Plan Sponsor Research — Guiding Participants from Intent to Action: 2016

Defined Contribution Plan Participant Survey Findings, 2016 ﬁ'asae”
trust
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Some participants are motivated by progress reports on savings; others ignore them or fail to act on intentions to increase
their savings rate

EXHIBIT 9: WHEN YOU RECEIVED A NOTIFICATION FROM YOUR EMPLOYER INDICATING THAT YOU WERE NOT ON TRACK TO REACH AN APPROPRIATE
LEVEL OF RETIREMENT SAVINGS IN YOUR 401(K) PLAN, WHICH OF THE FOLLOWING ACTIONS DID YOU TAKE?

2016 Total

| increased my contribution amount I 6%
| considered my current level of savings and decided _ 3204

not to take action

I meant to make a change, but never got around to it B 150

| did not consider doing anything/did nothing I o

INACTION

Source: J.P. Morgan Plan Sponsor Research — Guiding Participants from Intent to Action: 2016
Defined Contribution Plan Participant Survey Findings, 2016 ﬁasae"
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® ® ®

Improve savings Simplify Allow inertia to work for, not
behavior investment decisions against, participants

ADOPT SELECT CONDUCT
AUTOMATIC FEATURES AN APPROPRIATE QDIA, A RE-ENROLLMENT
SUCH AS A TDF

in their 401(k) plans are satisfied

@ 9 6% of those automatically enrolled

Source: Trowe Price Perspectives — Retirement and Financial Education, June 2017.

®
Source: J.P. Morgan Plan Sponsor Research — Guiding Participants from Intent to Action: 2016 ﬁasae
Defined Contribution Plan Participant Survey Findings, 2016 retl rem ent
trust
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® ® ®

Improve savings Simplify Allow inertia to work for, not
behavior investment decisions against, participants

ADOPT SELECT CONDUCT
AUTOMATIC FEATURES AN APPROPRIATE QDIA, A RE-ENROLLMENT
SUCH AS A TDF

9 % of those who have gone through
@ : a re-enrollment and allowed funds
to be moved to a TDF are satisfied

Source: Trowe Price Perspectives — Retirement and Financial Education, June 2017.

®
Source: J.P. Morgan Plan Sponsor Research — Guiding Participants from Intent to Action: 2016 ﬁ'asae
Defined Contribution Plan Participant Survey Findings, 2016 re‘t| rem en‘t
trust
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® ® ®

Improve savings Simplify Allow inertia to work for, not
behavior investment decisions against, participants

ADOPT SELECT CONDUCT
AUTOMATIC FEATURES AN APPROPRIATE QDIA, A RE-ENROLLMENT
SUCH AS A TDF

are/were automatically increased

@ 9 % of those whose contributions
on an annual bhasis are satisfied

Source: Trowe Price Perspectives — Retirement and Financial Education, June 2017.

®
Source: J.P. Morgan Plan Sponsor Research — Guiding Participants from Intent to Action: 2016 ﬁa,sae
Defined Contribution Plan Participant Survey Findings, 2016 retl rem ent
trust

Trusted Advisors for Generations Re-envisioning the future




Participation rate
. Average Account E
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What works?

One-to-One Appoi

Communicate that this service i
being provided by the emplo
Keep it consistent — Mai
site visits as logisti

across plan teature

asae’
retirement
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What works?

Targeted Seminars
Fina

Managing Day to Day Finance
Budgeting
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What works?

Employee Surveys
Fina

B Scared ™ Confused

Before Wellness
39% 22% 22% 14% 3%

Program

-

mter We”ness

] 9% 6% 10% 63% 12%
Program

Source: Data from SmartDollar participant survey data over two year period ending 2015
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Our multichannel approach
engages each of your employees

DELIVERY AUDIENCE ACTION

o
' ® __3 ENROLL
.' —P SAVE

DIGITAL =—————————

Brainsharks

Posters

‘D
Emails '
Mobile
E-Newsletters ' '
8 )
>

3 DIVERSIFY
Statements

f FINANCIAL
MEETINGS * L X '_’ WELLNESS

Meetings

Webinars ’
OVER THE PHONE »

Experienced
Representatives

; BENEFICIARY
CAPTURE

Source: The Participant Experience — Now is a Good Time to Empower Your Employees, November

m 2017. lllustrating Empower’s resources as they serve as the recordkeeper for the ASAE Retirement ﬁ'asae"
Trust —your vendor resources may vary. reti rem ent
trust
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Leverage Rec

We can help you get better results
for your employees with a fresh approach

@compmy My Accounts  Leaming Center  Guadance

Retiremont income  Healincare costs  How do | compare

Most people now realize that
a monthly income perspective
Is more understandable,
more immediate,

and more actionable.

My Estimated Retirement Income

Taylor Smith

L ] Qe A
1308 %

nnnnnnn

PlanSavings  Sockl Sccurily Ot Assets I G

Savings rates are the key to
getting results — and building
toward monthly income.

CONTRBUT:

0N RATE
e ) Q Bestnex siep
TAGE 65

Available on the
D App Store

Source: The Participant Experience — Now is a Good Time to Empower Your Employees, November

2017. Illustrating Empower’s resources as they serve as the recordkeeper for the ASAE Retirement ﬁ'asaea
m Trust — your vendor resources may vary. retl rem ent
trust
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Leverage Rec

Targeted campaigns
designed to engage and drive action

Reach your employees the
way they choose

Give them the information they need
to take the next step

Make it simple for them
to take action

B0 \AKE SURE YOUR SAVINGS
g, /ARE KEEPING UP

WITH YOUR PLANS

Source: The Participant Experience — Now is a Good Time to Empower Your Employees, November

2017. Illustrating Empower’s resources as they serve as the recordkeeper for the ASAE Retirement ﬁ'asaea

m Trust — your vendor resources may vary. reti rem ent
trust
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Empower’s approach

has helped increase estimated income replacement in
retirement by nearly 15%'

Unique approach and continuous
engagement has delivered higher
income replacement scores

at plan conversion

(@D 1o

Source: Lifetime Income Survey, 2016 — Includes time period December 2010 to September 2016
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Why C

Delayed retirements cost your
organization money in the form of
higher wages and healthcare cost

Helping more of your emplo
on time and on their term
great for them, but i

)

initiativ

planney.

Trusted Advisors for Generations

Wages
$60.7 K

Source: Mass Mutual’s Viability Advisory Group, 2017 Case Study, Hypothetical Example for
illustrative Purposes only.

Wages
$66.7 K
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Common Mistakes

* Taking a ‘hands-off’ approach — The
guidance from their employer. The f
largely unfounded.

Relying too heavily on technolog
interaction with the plan’s advis

adopting automatic features

Relying on participa
feel that your be

sducati

achieved when en /
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CSG Capital Partners (202) 955 4318
Of Janney Montgomery Scott csg@Janney.com

1255 2379 St, NW, Suite 810 www.csgcapitalpartners.com
Washington, DC 20037

Y, Aasae’
' CAPITAL .
M PARTNERS regtlrL%rtnent
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